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WE'VE UPGRADED OUR SEARCH ENGINE, MAKING IT EASIER TO

FIND THE RIGHT PART, THE FIRST TIME!

SEARCH

Wholesale Parts

Home = Wholesale Parts | Service & Support | My Account

orizon”

Spa & Pool Parts, Inc.

Shop All Parts » Current Specials »
Visit the Full Parts Index to start shopping Find sale & discount items here

2
Shop All Parts »
Visit the Full Parts Index to start shopping

Product Description or Part #

Providing Parts & Knowledge To Serve The Industry

o
7 \ ) '
SEARCH BAR

 Search with Words
e Horizon ltem Numbers

e Manufacturers’ Numbers
 Other Vendors’ Numbers

Element 5.5Kw

RESULTS

Categories: Heater Elements

Categories: Heater Elements

Administrator: Alison Root | Log Out | View Cart

Providing Parts & Knowledge To Serve The Industry

View and interact with our diagrams

Exploded Diagrams »

View and interact with our diagrams

Full Index
A-F

Audio Equipment >

PARTS INDEX
* Navigate to Categories Either
Using the “Wholesale Parts”

Link on the Menu Bar or by the
Left Pane “Parts Categories.”

{l
Sort By: | BestMatch v [[%&" T

h Results For: Element 5.5Kw

K «@23456rn

Exploded Diagrams » || Industry Events » i

Click here for industry event information

Manf. Coates Heater Co.
Manf. # 20005155

I/

Horzon#  47-555-2065
Wan. Raypak
Mant. # 001801F

EXPLODED DIAGRAMS

* Parts Lookup by Category,
Manufacturer and Model in
Interactive Diagrams.

www.horizonparts.com

Element, Coates 6ILS, 5.5kW, 240v, Titanium
Horzon#  47-225-1722

Flange Element, 3" x 3", 5.5kW, Raypak, 230v, with Gasket

In Stock Only @
In Stock $68.99
In Stock 378.76
In Stock s1 56.99
Search Results For: Elemeuo
Categories: Heater Elements.
in Stock Only &

SEARCH RESULTS

« Sort by Defaults to “Best Match”

* Use “In Stock Only” to Filter
Available Parts

* Click on “Category Link” to See
All Heater Elements




CATEGORIES & CATEGORY PAGES

Home | Wholesale Parts | Service & Support | My Account | LogOut | View Cart

orizon”

Spa & Pool Parts, Inc. Providing Parts & Knowledge To Serve The Industry

In Stock Only

1 Shop All Parts » Current Specials » Exploded Diagrams » § Industry Events »

, Century, 1.0 Horsepower, 115v, 2 Speed, 48 Frame
21NN

Lo Cortury Faga betot

L

Visit the Full Parts Index to start shopping Find sale & discount items here View and interact with our diagrams Click here for industry event information »
0

ny Cloar ANl Filers

Shop All Parts » e

Visit the Full Parts Index to start shopping Jvame type
Filter By Cloar AN FIRers  Boed (2.900) | spaes

Motor, Century, 1.5 Horsepower, 115v, 2 Speed, 48 Frame
Morgon B8
AD S0u Certury Vaga bt

Motor, US Motor/WW, 1.5SPL, 115v, 2 Speed, 48 Frame
Full Inde: o -
2 ull Index Audio Equipment ﬂ - n Harsn @ 310411950
D) X Spa | motor-type 'D' — Mast. Nodes Matar Corp US Motors
~ ~. i Mot @ e
Accessories > X 487w
. Cover Redls e Motor, Century, 3.0 Horsepower, 230v, 2 Speed, 48 Frame
Air Blowers & Injectors > X 2 $peed (2.9p4) | speed | 4 . Horzon & 1261121 ’ g ’
GUELED > Spa Cover Lift 4 -
Air Controls > A-F G-Pl Po-2 [ Moter Type = |[mperage +
- - 0- Motor, Century, 2.0 Horsepower, 230v, 2 Speed, 48 Frame
Baskels > spaPillows Pool and Deck Slely + e min
Circuit Boards > Audio Equipment > Hardware > Anchors and Wedges > E + Mot @ L
Cleaning & Maintenance > Swim i Cover Reels > ;:;E"m ; _Cover Reels > ] Motor, Century, 1.8 Horsepower, 230v, 2 Speed, 48 Frame
Control Systems & Topsides > Spa Cover Lift Assembly > Washers 5 Fencing > el o
S Spa Pillows > Floats, Rope, Safety >
Diving Boards > Th Hooks > st # mom
Swim Equipment > ool
Electrical > Therm: S Heaters ] Handrails, Ladders, and Motor, Century, 3.0 SPL, 230v, 2 Speed, 48 Frame, EE
Voo 0. WA
Exploded Diagrams > Toys and Toys and Games > Bath Heaters e = Mant. AD S Century Piagal Beiot
— Flow Thru Heaters > Lifeguard > Mot #: -
iiters > o
Heater Elements >  Pool & Spa Signs >
Oy » Air Blowers & Injectors Hooter Hardware 5" Pool Lifts 5 uom; le;r‘ym..'i Ohp, 118v, 2-Speed, 48 Frame
Heaters > A(':' owers > Heater Sensors & N T
ommercial > Switches Pool C
H > i
Residential > Freeze Sensors > Y Matar 1S Matar 1 0 Harcanawar Thruflalt 2.8nead 115 4RY
Air Blower Parts > Hi Limits > Pool Cleaner Parts >
Air Injectors Pressure Switches > Pool Cleaners

Flome | Wholesale Parts | Service & Sup)

@

Part Categories Jﬁiy i ;,,,,,,,,,,_ ¥
orizon

m Audio Equipment e e reeca

Accessories

Cover Rese
Al Blowers & Injectors Part Calegories

Alr Butions

e Motor, Century, 1.0 Horsep
Horcen #: BENN

Full Index w Mast: AD St Century Ryt
Spa Cover Lift Assembly Filter By Cloar Al Filers
Akr Controls A-F

: Motor, Century, 1.6 Horsep
Baskets Spa Pillows X $pa | motor-type Worioen
Circuit Boards Audio Equipment
- Cover Reels
Cleaning & Maintenance Swim Equipment spa Lt Assembly X 2 Speed (2-304) | speed
Control Systems & Topsides Spa Pl Motor, US Motor\WWW, 1.5S|
Diving Boards Thermometers ‘Swim Equipment —‘w r [d :“L“':."’;'.m 1

Mt e EBNR

X 43Y | mametype

Electrical Thermometers.

Bath Heaters
- e and Games

Exploded Disgrams Toys and Games ors Flow Thru Heaters Motor, Century, 3.0 Horsep
Filters Heater Eloments ’ y

'@ Yowem 3NN
Alr Blowers & Injectors Heater Hardware Spa (39) Ve AD S Caetury g
)

Air Blowers. Heater Sensors & L Mast. @
Heaters Commercil

Resenta Freeze Sensors Motor, Century, 2.0 Horse
'loses Air Blower Parts ‘L Q Harcwn & e ’

CATEGORIES FULL PARTS INDEX CATEGORY PAGES

* Navigate to Categories Using * To See Our Entire Parts Index, * Use Attribute Filters in the Left Pane
“Shop All Parts” Link, Above Click “Full Index” * "Sort By” Defaults to the Most Popular ltems
the Homepage Banners www.horizonparts.com * Use “In Stock Only” to Filter Available Parts 2

Hardware




SINGLE ITEM DISPLAY PAGE

DESCRIPTION -

RECOMMENDED ITEMS
e _ IN PAGE LINKS N
Motor, Century, 1.0 Horsepower, 115v, 2 Speed, 48 Frame o — Recommended Items,
Full Description ¥ | Exploded Diagram ¥ | Available Styles ¥ | Documentation ¥ | Specifications ¥ | Commonly Replaced 99-361-1160
Tool, Pool Tool,
HORIZON ITEM # - — ° P MANUFACTURER ‘ Impeller Wedge, 48
- - Frame
Horizon # 35-126-1110 . ~ soef3
Manufacturer: AO Smith/Gentury/Regal Betoit w Add
Manufacturer #:  BN37V1 @~
Replaces: 1-20-0002 , 15698 , 15700, 177782 , 222449, 3420410 , 3J20410, 99-242-1100
786674014405 , 817778200, AGL10FL2S @ - Tool, Clamp-On

Multiple Views:

®

|\

minutes!

within the next day.

In Stock S Female, 22-18AWG,
Wholesale Price: 7 \ > g 4 250 Tab, Bare, qty 25
$228.19 \ o ” $11.82

Add
Cuantly: @ {8]_ 60-355-1030

® L

~ QUANTITY BOX
/

— — OTHER #'S ”
. For shipment today from our Tucson Warehouse, order within the next 7 P S
For shipment on the next business day from our Memphis Warehouse?order

Also, be sure to check out our new return policy.Leamn Moy

+ ADD TO CART

Ll

’ o>

Multimeter, Tenma,
with Sensor and
Leads

$46.78
Add

60-555-1780
Disconnect, 90°

Molded/Lit, 48",
115vi230v, 16A,

ADD T0 CART
- ©

Want this part shipped today? Brown
ﬁ Register noWw to become a Horizon dealerl Learn More » - ' $15.14
. i Add
~ MULTIPLE VIEWS - 99-366-1075
- \ Tool, Seal Setting
‘ $52.61
/_\id —
. —
Detailed ProductInfo - 59-270-1010
Motor Base,
c e e o e Waterway, Self
Aligning, 48 Frame,
’ v - Back To Top » Ru%berg
Full Description | Exploded Diagram | Styles | D ion | ifications | C R Items -~ $3.72
~
CAT:BN37  VOLTS: 115 D
MODEL: 177782AMPS: 10.8/2.8 60-337-17278%
TYPE: CSM MAX AMPS: HC Cord. Gecko. 2
FR:R48Y  SFAMPS: Q . |
= T Speed Pump, 15A,
SE: ENCL: ODP THERMALLY PROTECTED 115 %8
PH: 1 FORM:
HZ: 60 CODE:A

RPM: 3450/1725INSUL CLASS: B
ROT: CCWPE AMB.: 40

* 12 & 3 O'clock Conduit Entries

40°C Ambient - Class B Insulation
Rotation: CCW Pump End

Through Bolt Mount

48/56 Base Mounting

3-1/2" Shaft Height

Four Thru Bolts on a 5.146 Bolt Circle

www.horizonparts.com

Cord, H-Q, P2, 2-Spd,

Full Description | Explo

CAT. BN37 VOLTS: 115
MODEL: 177782AMPS: 10.82.8
TYPE:CSM™  MAXAMPS:

[ Avaitable Styles | Doc

TIME: CONT
ENCL: ODP THERMALLY PROTECTED

RPM: 3450!1725INSUL CLASS: B
ROT. CCWPE AMB.: 40

« 12 &3 O'clock Conduit Entries

mfAvaﬂusmu] Documentation | Specifications | Coma

Descripion
A.O.Smith BN37 Motor Tech Sheet

A.O.SmithHorizon Warranty Information

wadable Styles | Documentston ,ﬂ,.cms

Motor Type Spa
10.842.8A
15
1 Phase (1ph)
48y
2 Speed (2-Spd)
1.0hp

SMelewrmulon |Q]cumwneumne«u

35-126-2086
Toggle Switch, Century Regal
Beloit, 2-Spd

$52.36 >

| Commonly Replaced tems

~

3512521
Terminal |
Century
$14.12

Add

35-125-2160
Terminal Board, Century,
Single Am

FULL DESCRIPTION

* Helpful Information

EXPLODED DIAGRAMS

e List of Manufacturers’
Models Using This Item.

* Hyperlinks to Each
Exploded Diagram

DOCUMENTATION

 Documents In Our Tech
Library For This ltem
* Hyperlinks to Document

SPECIFICATIONS

« All of the Attributes for This ltem.
with a Button “Search Using
These Specs” Which Will Bring
You To The Category Page with
All Attribute Filters Selected

COMMONLY
REPLACED ITEMS

* Common Wear Parts for
This Specific ltem




EXPLODED DIAGRAMS

Part Categories v Home > Exploded Diagrams > Exploded Diagrams > Pumps > 34-270-W013

Waterway Executive 48 Frame Parts & Wetends 0

Product Description - Parts - Executive Senes Wet Ends, 2° Suction and 2° Discharge 48 Frame - Executive Senes Wet Ends, 2-1/2° Sucton and 2* Discharge 48 Frame - 1-
2-Speed Motors - Pump and Motor Complete, Executive 48Fr 2° Suction, Less Trap (OEM) - Pump and Moter Complete, Exacutive 48Fr 2° Suction, Less Trap
W/US or Century AO Smith Motor -+ Pump and Motor Compilete, Executive 48Fr 2-1/2" Suction, Less Trap (OEM) - Pump and Motor Compiete, Executive 48Fr 2-1/2° Suction, Less
Trap wiUS or Century AO Smith Motor

(S ATY | S A, — |

‘:—. 4 i

{53 1-Speed
SCECTTN

@ MO
AR, 8 =

@ rar

Vinolesal Price $872

Shaft Seal, PS-3865, 5/8" Shaft, Viton PS-1000

Horon s 354231048

Wholesale Price: $8.72

Quantity Add

Substiute Horzon ltem: 35-423-1061
Substiute Horzon ltem: 35-426-1060U

Descrippon

Shatt Seal PS-3865, 58" Snaft. Viton PS-1000

Shatt Seal. 1000, 53" Shat Buna

Shat Seal, PS-1905, 58" Shaft. Siscon Cartde PS-1000
Shat Seal, PS-961, 52" Shaft Buna, Cardon Face
Shat Seal, 1000, 58" Shalt Buna, US Seal

@2-1/‘2‘:('2‘ - @ o — CLICKABLE PART
. ol ; KEY NUMBERS

163 2-1/2" x 2" OEM Pump
@ 2-1/2" x 2" Direct Replacement

» §9-270-1100 Pump Usion, 2° Fevale Bumress Thvead x 2° Sip W20 “xn

g
SCL

L] 02701

2 004235222 e 0N

3 3527014 Oran Pug. Waterway 7151201 s108 &

. 382701708 Ofting, Waterway, Oran PlugVaive Stem s0s012 &

4 90423711 ORing. T/1¢" D, 322" Cross Secton, Generc AS-145M 0% S 7ad PARTS LIST
‘. 0227 ORing. 12° 1D. 332" Cross Section. Genere 08 &

www.horizonparts.com




SERVICE & SUPPORT

Home | Wholesale Parts | Service & Support | My Account

™

orizon’

Spa & Pool Parts, Inc

Homa » Sarvice & Si pRort
Service & Support

Hot Spring Parts

Go 10 our email request form

Registration
New Dealer
Existng Dealer
Credt Appiication

Tech

@ Oocumentation Li
Match A Part
Energy EMciency

Welcome: TEST001 Log Out | View Cart

GO

Providing Parts & Knowtedge To Serve The Industry

Home > Document Finder

Advanced Document Finder
Enter your search criteria below to search for a document.

Categry

Sub Category: Al v
Sub Sub Category: Al v
Document Type: Al v

Clear Data | Search

Match A Part

Often we run into situations where we wished we could just show someone what we are talking about and then they would understanc!
Horizon can't be at your jobsite or at your store, but we can make it easy for you to send us 3 picture of that part you are trying to replace
or that piece of equipment you are working on. Sending us pictures via horizonparts.com is as simple as filing out the form below and
uploading your picture files where indicated. Be sure to include pictures from multiple angles and include measurement references such
35 2 penny to give scale to the pictures if needed.

If you have a camera phone in the field and time is of the essence, the best way to send us a picture is to call our techs first 5o that we
may prioritize your picture and get you the answer you need right away. We wiill give you the direct email to the tech you are speaking
with. Otherwise, if you are not in the field o if time is not as much of an issue, simply use the form below and we will attend to your
concern as soon as possible.

Use this form or if you'd prefer. you can email us at our email address with using your own email program. If you choose to mail in the
part for matchup, please use this address:

Horizon Spa & Pool Parts, Inc.
Attn: Parts Match Service
3120 E. Medina Road
Tucson, AZ 85708

Your Information

Name: -
Company

Attention

CAN’T FIND A PART?
OUR EXPERT

City:
State: Select 3 State v
Zip:

Country. United States v

Fax Number:

Company Phone: .
Your Email Address: .

Subject: .

Repair Help

Reason for Submission:
O Parts Maten

Description of Submission:

File To Attach

First click "Browse” to locate the image file, then click attach to add file to submission

Browse || Attach Selected File

Chosen Attachments:

= required fields

Clear Attachment List || Canos!

TECHNICIANS
CAN HELP!

www.horizonparts.com

Home > Document Fiu

Advanced Document Finder
Enter your search criteria below to search for a doc

Sub Category Al v
Sub Sub Category: Al
Document Type: Al

ClearData = Search

TECHNICAL
DOCUMENTATION
LIBRARY

Match A Part

Often we run into situations where we wisheo .neone what we are talking about and then they
Horizon cant be at your jobsite or at your store, u. + 1t easy for you 0 send us a picture of that part you
or that piece of equipment you are working on. Sending us pictures via horizonparts com is as simple as filing out th
uploading your picture files where indicated. Be sure to include pictures from multiple angles and include measurem
25 a penny o give scale o the pictures if needed.

f you have a camera phone in the field and time is of the essence, the best way o send us a picture is 1o cal our te:
may priortize your picture and get you the answer you need right away. We will give you the irect email to the tech
with. Otherwise, if you are not in the field or if time s not as much of an issue, smply use the form below and we wil
‘concern as soon as possible.

Use this form or if you'd prefer, you can email us at our email address with using your own email program. If you che
part for matchup, please use this address:

Horizon Spa & Pool Parts, Inc.

Attn: Parts Match Service

3120 E. Medina Road

Tucson, AZ 85708

Your Information
Name

Company.

Attention

Address

MATCH A PART




MY ACCOUNT: UNSHIPPED ORDERS

SEE ORDERS THAT ARE WAITING TO SHIP

Open Orders

@ Order # 3820819

Home | Wholesale Parts | Service & Support | My Account | LogOut | View Cart

Product Description or Part #

orizomn” HORIZON ORDER #

Spa & Pool Parts, Inc. Providing Parts & Knowledge To Serve The Industry
= Home > My Account
Part Categories v e 7 AR
®
My Account: i
Account Directory:
Horizon Customer - _ - Unshipped Orders > O Purchase Order #
. Invoice History & RMA >
Optimus Customer #: &
Product Purchase History >
Status Edit Billing & Email Addresses >
Current Balance: $1,144,360.22
YTD Purchases: $7,770,744.91 Change Password >
Last Purchase Date: 7/11/2022 Maintain % To Al N PU Rc HAS E 0 RD E R #
Account Manage Q .
Mot Comte uploasieal Account Directory:
Session P . .
Invoice History & RMA >
= dit Restrig
Product Purchase History >
Home > My Account > Open Orders Manage Q O Order date range
Edit Billing & Email Addresses >
Open Orders Change Password >
Q@ orcer ::] Maintain Ship-To Addresses >
© Purchese Order I:' Manage Quotes >
eomerdale range: | | to I y ORDER DATE RANGE
Upload/Edit Logo >
@ Show All
o e Pricing Display & Order Reference  »
W«@23456780100 W | 512202221 Session Pricing Display >
o Details Order# 4 PO#4 Order Date 4 Amount 4 Edit Restricted Users >
View 3843527 MA05546400 7/12/2022 $31.04 .
Manage Quality Level Popup >
View 3843526 MA05546417 7112/2022 $33.81
View 3843525 MA05546433 7112/2022 $47.90
View 3843523 MAD5546337 71122022 $26.31
View 3843522 MA05546303 7112/2022 $75.04
View 3843514 MA05546188 7112/2022 $137.59

ORDER DETAILS
www.horizonparts.com 6




PURCHASE HISTORY MANAGE QUOTES

ITEMS PURCHASED ON YOUR ACCOUNT USE TO BUILD QUOTES FROM ITEMS IN THE CART.

This can be used to quote a job to a customer or keep handy lists of
parts to complete repeatable jobs like rebuilding a specific pump.

Home > My Account > Edit Quotes

Home > My.Acco 1-1/2" 3 Port Perma-Sealvaive "Unionized™ Description Quote ID Created
Hayward Peristaitic Chemical Feed Pump WW Exec 4 HP Rebuiid and Whole Pump 4153 61242022
Flex Tube Assy, Hayward Perflex EC30/EC40/EC40AC/ECES(S pak) —
Your shopy ; - Eat oo
i > ccount > Edit s
Grid Assembly, Pentair PacFab FNS Plus, 48 sqft Description meme LI Feituzes
Descripton Basket Hayward Sp1600M Last Order Price 4 Last Order Dale P Shait Seal, Py [ES = ot
1-1/2° 3 Port Permad $ 06242022  $3477 W Exec 4 HP Rebuld and Whoie Pump 415 62412022 Ciose Details
Pressure Gauge Hayward, 1/4"mpt,0-60psi, Botlom Mount w/Dial im
" c 24/ 2 peller, Watd B
Lol o 28 DLy Detalls of this saved order Print
Flex Tube Assy, Hayl Plastic Pool'Spa Light Junction Box Mounting Bracket 062472022 k42022 $18.40 e PR
‘ear Ring, .
Grid Assembly, Penld Diffuser, Pentair, Sta-Rite Anthony, 1-2.5hp 06/24/2022 pR42022  S24388 V1 i e -
: -
Basket Hayward Spil Widemouth Screw Set 06242022 PR42022 $7.35 O-Ring, 6-3/4 - -
Your request fi e
G H 4 13.91
it - - — RV ' Drain Plug, Wj Description Item Qty Avadabity Order Price Extended
- 9e.Ha  Cartridge Element C100S 06242022 usg2022 1Y
Plastic Poot'Spa LighT Junchon BOX MOUNGNg Bracket PR 242022 $5.49
062472022 Shatt Seal. PS-3885. /5" Shat. Viton PS-1000 354231048 1 1available immediately 1 3872 $872
Diffuser, Pentair, Sta-Rite Anthony, 1 - 2.5hp _C1.200P 242022 $17.15 O-Ring, 172"
062472022
Widemouth Screw Set SPX1090Z7A 2472022 $14.70
062472022 Pump,WW ExX| Impeler. Waterway Executive. 4.0 HP. New Version (Slue) 25.270-1811 1 1 available iImmediately 1 $2230 $22.30
Cartridge Element C100S 17-150-1725 CTENES a0 7383
06242022
My Accoun| O-Ring. 172" ID. 53 Section, Generic 90-422.7112 1 1availsbie Immediately 1 s0.83 $0.88
062472022
082412022 Delete Quote  Add From Cart  Add To Cart
Lol 2702578 1 1 availabie immediately 1 S20485 520435
TOTAL:  $30379
| Deiete Cuote A:igﬁ‘ Cat AddToCant |
(«@23456739100 M
Home > My Account > hase Historys —l

Qty Last Order ast Order Date Price

Product Purchase Hlstory ) $3477 06242022  $3477
516853 06242022  $16853

Description 4 = [ $18.40 06242022  $18.40
1-12" 3 Port Perma-Sealvalve "Unionized o 6 $24388 062472022 24388

Hayward Peristaitic Chemical Feed Pump - A el Vi ew D eta i IS

Flex Tube Assy, Hayward Perflex EC30/EC40/EC40AC/ECES(S pak 4 L $13.91 062412022
Grid Assembly, Pentair PacFab FNS Pius, 48 sqft $5.49 062472022
Basket Hayward Sp1600M $17.15 06242022

Pressure Gauge, Hayward, 1/4"mpt, 0-60psi, Botiom Mount w/Dial $14.70 062472022

Olastic PooV'Spa Light Junction Box Mounting Bracket $7353 06242022

ITEMS PURCHASED LAST DATE ITEM CLICK “VIEW DETAILS”

ON YOUR ACCOUNT WAS PURCHASED « View and Use Buttons on the
Bottom to Add to or From Cart.

www.horizonparts.com



INVOICE HISTORY

SEE INVOICES FOR ORDERS THAT HAVE SHIPPED & INVOICED

Home > My Account > Invoice Information

SEARCH
INVOICES BY

Invoice Information

O Invoice # [

SPECIFIC
ITEMS!

O Purchase Order #
O Sales Order #

O Web Order # ?Invnice History Tracking Details o

O Invoice date range THIS 1S: AN INVOICE Invoice Date:  6/23/2022
1 Invoice Number: M

Limit to ltem # |
1 Bill To: Ship To:
@ Show Al
Get Invoices

Invoices

novia
FEDGRND  Met3Daps
Start RMA

431001132 1 1 sen sen

0 TO YOUR 3RD PARTY ACCOUNT srp ' 1 $000 3000

Non Taxable Subtotal  $342.33
Taxable Subtotal $0.00

x $0.00
Grand Total:  $342.33

Limit to ltem # c Invoice History Tracking Details e

@ ShowAll ooy O Iovolee Date: 872372022
f— ship o

Get Invoices

Detats

View Start RMA

CLICK “VIEW” « INVOICE DETAILS

» TRACKING # LINK

RMA

START A RETURN

Home > My Account > Invoice Information

Invoice Information

O Invoice # S
O Purchase Order #

O Sales Order #

(O Web Order #

|
~ " Enter RMA
) Invoice date range
|
Limit to Item # THIS IS: AN INVOICE
Invoice Number: S
@ ShowAll
Get Invoices - -
[y —
Cel Replacement Jandy Pro Sedes TruClear Chiornatce
Detais

View
Please contact Customer Service af customersenice Ghorao

1 Properly package and send your return by a ship

Limitto tem # o

@ Show All

Get Invoices

Detats

CLICK “START RMA”
TO START THE RETURN PROCESS

www.horizonparts.com

tracking number. Horizon Spa and Pool parts is not responsible Tor 19

Cancel  Process RMARequest  Print

Invoice Date: 6/23/2022

FED GRND Net 30 Oays.

e 1D RMA Reason OyRn QyShp Pice B

43-100-1132

000 3000
Select Reason

" Non Taxable Subtotal  $342.33
O damaged retums. v, 5hig Subtotal $0.00
Tax $0.00
Grand Total:  $342.33

o FED GRND Ne

RMA Reason Qty Rin

Qty Shp

o -

n Note

58-409-0006 for any Questons
that can be tracked. Save your no» Taxable Subtotal
sle for lost or damaged returns. Taxable Subtotal

Tax
Grand Total:

REASON & QUANTITY

» Select Reason in Dropdown
* Add Quantity to Return
* Follow All Prompts



UPLOAD / EDIT LOGO PRIGING DISPLAY
PERSONALIZE THE HORIZON SITE WITH YOUR LOGO & 0 RD E R RE F E RE N c E

Home | Wholesale Parts | Service & Support | My Account
Home | Wholesale Parts | Service & Support | My Account

. ™ ct Description or Part #

Spa & Pool Parts, Inc. Providing Parts & Knowledge To Serve The Industry

Part Categories Home > My Account
. Home > My Account
My Account: Sales Rep Options Part Categories

Horizon Customer - Web Order Report (My Orders) > My Account:

Sales Rep Options
. ) Pro Open Order Report (My Orders) >
Optimus Customer #: Horizon Customer - Web Order Report (My Orders) >

Pro Invoices Report (My Invoices) >
Pro Open Order Report (My Orders) >

210 pixels wide and not more than 90 pixels in height. If you upload an image that s larger then the limits defined, the image will be
automatically resized by the system

I I
Session Pricing Display > I

At e s000 Optimus Customer #: ero nvaicoe Renort 1y o
YTO Purchases. $0.00 Other Options ro Invoices Report (My Invoices) >
Last Purchase Date:  6/21/2022 i Status
Svitch Customer > Current Balance $0.00 Other Osti
Account Register a New Customer > YTD Purchases $0.00 er Options
Last Purchase Date: ~ 6/21/2022 Switch Customer >
Account Directory: — - - 1 Register a New Customer >
Unshipped Orders N Pricing Display Default and Order Reference Requirement:
Unload/Edit L Invoice History & RMA > Retail | Enter Margin in decimal form i.e.0.80  0.45 Account Directory:
oa it Logo I "
Update Amml P 9 ° > Product Purchase History > (0 Require order reference at checkout Unshipped Orders >
Edit Billng & Email Addresses > Save || Cancel Invoice History & RMA >
Change Password > Product Purchase History >
> e oy e won g EasingsEmairssess >
Home > My Account > Logo Upload > Change Password >
> IF YOU WISH TO USE A SPECIFIC COMPUTER, TABLET, OR PHONE TO SHOW PRICES TO CUSTOMERS, SEE EDIT RESTRICTED USERS o
Maintain Ship-To Addresses >
Upload Logo rReference > " e
The logo you upload will appear on the upper portion of the left navigation bar above the “Parts Index". The logo may not be more than i > - [ Pricing Display & Order Reference > I
> Update Shipping
>

Popup

If you no longer wish the Logo to be displayed, select the option to Delete the image.

Select the type of pricing display you would like for your current session.

Select the image file to upload: Note: These values are for the current session only. The next time you log in, the company’s default pricing| E it Restricted Users >
display will apply until you change the values again on this screen

Browse Manage Quality Level Popup >

Wholesale v

Save Cancel

You must select the Save button for the changes to take effect.

Retum

Home > My Account > Logo Up. Py . Select the type of pr. ~1ay you would like for yo
Pricing Display Le.ault and Order Refe
Upload Logo . . . . Note: These values are for the current session only. The nex
Retail v Enter Margin in decimal form .. 0.80 display will apply until you change the values again on this s¢
The logo you upload will appear on the upper portion of the left navigation bar above the
210 pixels wide and not more than 90 pixels in height. If you upload an image that s larg () Require order reference at checkout
automatically resized by the system. Wholesale v

Save | Cancel
If you no longer wish the Logo to be displayed, select the option to Delete the image.

Select the image file to upload: . . . . Save Cancel
© § Warning! The settings on this screen are the default setting

Browse in. Only change these settings when you want everyone to |
You must select the Save button for the changes to take

UPLOAD LOGO PRICING DISPLAY/ORDER REFERENCE SESSION PRICING DISPLA

Great When Using A Computer, Tablet, or Phone PERMANENTLY Show No Prices: TEMPORARILY Show No Prices:
to Show Customers Information About Parts Wholesale ¢ Retail Wholesale ¢ Retail
w/ a Specific Margin. with a Specific Margin.
You must logout and restart your browser to clear the session

www.horizonparts.com



EDIT RESTRICTED USERS

SET UP RESTRICTED USER TO SHOW CUSTOMER RETAIL PRICING

Home | Wholesale Parts | Service & Support | My Account

Log Out | View Cart (7)

Product Description or Part # (1)

Add User

Note: User ID is the login and must be
User Type : @ Restricted

User Name : John Technician

Allows You to Add
Individual Users to
Your Account and

Choose the Level
UserID: of Access.

Password :

orizon”

Spa & Pool Parts, Inc. Providing Parts & Knowledge To Serve The Industry

Home > My Account > User Accounts > Edit User Information

@ Add User

Note: User ID is the login and must be unique.

User Type : @ Restricted R contral
ccess Control: A i i
User Name : John Technician Retail Pncmg DISplay IS
Price Display | Retal an Excellent Way
User ID : JTech Same As Parent to Show your
0 User Can{ \whojesale :
v
Daceuord Retail O pricing & Customer Their
. v Same AS Parent D Dashboard No Prices D|5p|ayed Retall PrICeS-
Confirm Password : o Wholesale S Conreied
Access (| Retail F ‘Retal
, No Prices Displayed
Price Display : | Retail v User Controlled

an Order

Menus Enabled

(] Dash e
(] User Can Order

(] Pricing & Catalog Menus Enabled

(] User Can Order

Allow or Don’t
(] Pricing & Catalog Menus Ena Allow Users to

() Dashboard Enabled (User ca: [RCEAYL ISR
Download Menus
or Account History.

My Acc
y () Dashboard Enabled (User can view purchase history and invoices)

My Account || Save My Account || Save
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